TASS

Truck Appointment System
Slot booking system



TASS

e The TASS system is in use at the Port of Hamina.
e The service is free of charge for transport companies.

e Goals of the TASS (Truck Appointment System Steveco) system:

o Reduce waiting and turnaround times for transport companies so they can plan operations better. In the Corealis
pilot, truck turnaround time decreased by 14%.

o Reduce congestion at unloading/loading locations by distributing the same number of vehicles over a longer period
within available resources.

e Operating principle for managing truck traffic:

o The transport company books an unloading/loading time slot for the truck delivering the goods. The vehicle is served
within the slot when possible. The driver can change the slot if they will not arrive on time.

o The transport company selects an unloading/loading queue based on the cargo (see p. 10). Careliance makes the final
decision on the unloading/loading location.

o Terminal users can monitor incoming vehicle order and arrival times, helping plan unloading/loading resources and
reduce unnecessary unit moves.



TASS

e Basic operating principle:
o When a transport has a booked time slot, the aim is to unload/load it within that window.

o If atransport arrives at the port on time or early for its booked slot, there must be space at the reserved unloading/loading
location within a reasonable time in relation to the slot.

o |If the transport misses its slot, or arrives when it can no longer be handled within the booked slot:

» |f the vehicle arrives within the slot but more than 15 minutes after it starts, unloading/loading in the reserved slot

cannot be guaranteed.
» By terminal decision, the vehicle may be taken for unloading/loading outside the booked time slot if resources and other

bookings allow.
= Alternatively, the driver is instructed to book the next available slot, or truck reception books it.

o Transports without a booked unloading slot may remain in the queue, or be instructed to book the next available unloading

time.
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Truck Appointment System

e Transport companies, dispatchers and truck drivers can start using
the TASS mobile application at any time.

Transport company
. . e Transport companies can register as service users at any time through
r‘e g I St ra t I O n a S a the TASS website, where unloading time bookings are also made.
. e https://tass.kube.goswift.eu/steveco/
Service user

e For support, contact
tass@steveco.fi



https://tass.kube.goswift.eu/steveco/
mailto:tass@steveco.fi

Transport company user roles

e Transport company creates bookings for drivers and vehicles. Any number of users may act on
user: behalf of the same company. Company users can manage the full company
booking list, drivers and vehicles. The driver and vehicle lists simplify the
booking wizard by allowing details to be selected from a list or entered

manually.
e Company a user who can also edit company details, such as company
administrator: users.
e Driver: uses the mobile application to see which terminal the load must be taken to and when.

Terminal users can track the driver's movement and see whether the load arrives early, on
time or late. The driver's location is automatically linked to the corresponding booking.



Company details

On the My company page, you can
add, change and delete the
following details:

e Company details

e Manage company users

e Manage available vehicles

e Manage driver details
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Booking

® Bookings are made at
https://tass.kube.goswift.eu/steveco/

e To make a booking, you must be registered in

the service and sign in before booking.

Autoja pyydetdan ilmoittautumaan taljareiden kopilla satamaan saapuessa;
riippuen lastista Palokangas-EU tai Lakulahti.
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Booking

Making a booking:

1. Select Hamina.

2. Select the terminal unloading queue according to the cargo (see page 10), e.g. Rolls H-1 USA (Lakulahti side).

3. Time slot, i.e. the time when the transport should be handled.

4, Vehicle details and transport number (e.g. waybill number, or pickup reference when collecting a load). Vehicle details can be
selected from the menu or entered manually.

5. Driver details. Driver details can be selected from the menu or entered manually.

6. Booking confirmation, saved after the details are checked.

After making the selection, continue by clicking the lower "Next" button. You can also go back by clicking "Back".

In booking confirmation, check the details and click "Save" to activate the booking. The application then moves to Bookings, where
all company bookings are shown.



Bookings

On the Bookings page, you can view, change and
delete company bookings
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Hamina terminal unloading/loading queues

Rolls H-8 Timber Timber EU quay :
Rolls H-1 USA Pul I
Ol JS Terneuzen/Stettin Lakulahti Ahtaajantie ulp & loadings

® Open: Mon-Fri ® Open: Mon-Fri ® Open: Mon-Fri ® Open: Mon-Fri ® Open: Mon-Fri
06:00-22:00 06:00-22:00 06:00-22:00 06:00-22:00 06:00-22:00

¢ |ntended for all ¢ |ntended for all ¢ |ntended for ¢ |ntended for ¢ |ntended for
inbound roll inbound roll timber loads timber loads loads with pulp.
loads whose loads whose unloaded at unloaded at the
destination is destination is Lakulahti. EU quay. * Intended for

USA traffic. Terneuzen or pickup loads.

Stettin.



Feedback and contact

2

USE THE FEEDBACK SECTION TO CONTACT YOUR SELECTED BY EMAIL
TERMINAL BY EMAIL, SEND FEEDBACK TO STAFF AND OPEN TASS@STEVECO.FI
A CONVERSATION.
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